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69.39% 1,972

19.77% 562

10.84% 308

Q1 Do you support adding the Community Safety department as a third 911 emergency response
option (Police, Fire/Emergency Medical Services, and Community Safety)?

Answered: 2,842 Skipped: 15

TOTAL 2,842

Yes

No

Unsure

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No

Unsure
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Q2 What do you think the Community Safety department should do to improve safety in our
community? (Select all that apply)

Answered: 2,805 Skipped: 52

Connect
individuals ...

Help
de-escalate...

Improve
outcomes for...

Provide
internal Cit...

Increase
connections...

Reduce violent
interactions...

Use resources
more...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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80.75% 2,265

70.41% 1,975

69.23% 1,942

63.67% 1,786

62.85% 1,763

60.46% 1,696

59.93% 1,681

22.82% 640

Total Respondents: 2,805  

ANSWER CHOICES RESPONSES

Connect individuals to community social services to decrease future emergencies

Help de-escalate crisis situations

Improve outcomes for people in crisis

Provide internal City social services to decrease future emergencies

Increase connections with the community

Reduce violent interactions with public safety officials

Use resources more efficiently

Other (please specify)
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Q3 In addition to responding to 911 calls, the Community Safety department will be providing
follow-up and connecting community to services. What types of services should the Community

Safety department connect individuals/families to?
Answered: 2,795 Skipped: 62
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Homeless
services

Drug
treatment,...

Domestic
violence...

Alcohol
treatment

Rape crisis
services and...

Out-patient
mental health

In-patient
mental health

Case
management...

Community
health worke...

Veterans
affairs...

Sobering beds

Sexual health
support...

Social
security and...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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84.40% 2,359

81.47% 2,277

80.68% 2,255

79.86% 2,232

77.57% 2,168

77.39% 2,163

70.73% 1,977

69.48% 1,942

68.66% 1,919

67.94% 1,899

65.69% 1,836

64.87% 1,813

60.79% 1,699

18.86% 527

Total Respondents: 2,795  

ANSWER CHOICES RESPONSES

Homeless services

Drug treatment, overdose prevention, and/or needle exchange

Domestic violence services

Alcohol treatment

Rape crisis services and sexual assault nurse examiners

Out-patient mental health

In-patient mental health

Case management services

Community health workers (promotores/promotoras)

Veterans affairs services

Sobering beds

Sexual health support services

Social security and Medicaid registration

Other (please specify)
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Q4 What types of issues would be appropriate for Community Safety responders to
address without law enforcement? Know that police officers and emergency medical services can

be called for back up at any time. Express your comfort level for each issue.(While assessing
your comfort level, assume ACS will always be deployed with OTHER FIRST RESPONDERS to
calls that involve active threats of violence, calls with injury, or the need for emergency medical

services.)
Answered: 2,818 Skipped: 39

Homelessness
issues

Needle pickup
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Concerned
resident...

Suicide
threats or...

General
behavioral o...
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Suicide
threats or...

Traffic or
motor vehicl...

Noise
complaints
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Alcohol abuse
or public...

Neighbor
complaints o...

Drug abuse or
overdose
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Loud party or
loud music

Child neglect

Missing person
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Sex work
(prostitution)

Shoplifting

Child abuse
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Suspicious
persons

Domestic
disputes

Human
Trafficking/...
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Very Uncomfortable Uncomfortable Unsure Comfortable

Very Comfortable

Drug sales or
trafficking

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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9.59%
268

3.97%
111

6.55%
183

31.22%
873

48.68%
1,361

 
2,796

 
4.05

8.68%
242

4.41%
123

8.54%
238

31.06%
866

47.31%
1,319

 
2,788

 
4.04

11.76%
330

5.35%
150

7.34%
206

30.20%
847

45.35%
1,272

 
2,805

 
3.92

16.23%
455

6.10%
171

6.42%
180

27.28%
765

43.97%
1,233

 
2,804

 
3.77

14.37%
403

6.88%
193

8.06%
226

31.27%
877

39.43%
1,106

 
2,805

 
3.75

16.88%
474

6.80%
191

7.80%
219

27.99%
786

40.53%
1,138

 
2,808

 
3.68

14.21%
397

10.42%
291

12.42%
347

29.39%
821

33.55%
937

 
2,793

 
3.58

13.96%
389

10.98%
306

13.17%
367

28.17%
785

33.73%
940

 
2,787

 
3.57

15.96%
447

10.57%
296

9.86%
276

31.36%
878

32.25%
903

 
2,800

 
3.53

15.65%
437

11.60%
324

14.36%
401

28.12%
785

30.27%
845

 
2,792

 
3.46

18.78%
525

11.05%
309

10.98%
307

28.58%
799

30.62%
856

 
2,796

 
3.41

17.77%
497

14.27%
399

15.12%
423

22.56%
631

30.28%
847

 
2,797

 
3.33

20.16%
561

12.43%
346

10.35%
288

31.12%
866

25.94%
722

 
2,783

 
3.30

17.88%
499

12.54%
350

18.49%
516

26.30%
734

24.79%
692

 
2,791

 
3.28

20.93%
584

12.94%
361

13.87%
387

24.01%
670

28.24%
788

 
2,790

 
3.26

20.62%
573

19.97%
555

15.62%
434

22.60%
628

21.19%
589

 
2,779

 
3.04

25.56% 16.07% 14.24% 25.06% 19.06%   

 VERY
UNCOMFORTABLE

UNCOMFORTABLE UNSURE COMFORTABLE VERY
COMFORTABLE

TOTAL WEIGHTED
AVERAGE

Homelessness issues

Needle pickup

Concerned resident calling for a check on
someone else (welfare check)

Suicide threats or attempts (call for self)

General behavioral or mental health

Suicide threats or attempts (call for someone
else)

Traffic or motor vehicle accident with no injury

Noise complaints

Alcohol abuse or public intoxication

Neighbor complaints or disputes

Drug abuse or overdose

Loud party or loud music

Child neglect

Missing person

Sex work (prostitution)

Shoplifting

Child abuse
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716 450 399 702 534 2,801 2.96

24.41%
682

21.15%
591

20.83%
582

17.39%
486

16.21%
453

 
2,794

 
2.80

30.42%
849

19.10%
533

17.16%
479

19.49%
544

13.83%
386

 
2,791

 
2.67

35.08%
979

18.88%
527

18.38%
513

14.33%
400

13.33%
372

 
2,791

 
2.52

41.25%
1,152

22.70%
634

16.90%
472

8.95%
250

10.20%
285

 
2,793

 
2.24

Suspicious persons

Domestic disputes

Human Trafficking/Sex Trafficking

Drug sales or trafficking
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Q5 What types of issues would be appropriate for a police officer and a Community Safety
responder to address together? Express your comfort level for each issue.

Answered: 2,792 Skipped: 65

Child abuse

Child neglect
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Missing person

Domestic
disputes

Alcohol abuse
or public...

Human
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Trafficking/...

Concerned
resident...

Traffic or
motor vehicl...

Drug abuse or
overdose
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overdose

Drug sales or
trafficking

Neighbor
complaints o...

Shoplifting
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Suspicious
persons

Needle pickup

Homelessness
issues
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Suicide
threats or...

Suicide
threats or...

General
behavioral o...
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Sex work
(prostitution)

Noise
complaints

Loud party or
loud music



ACS Community Input

24 / 40

Very Uncomfortable Uncomfortable Unsure Comfortable

Very Comfortable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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13.29%
367

8.11%
224

9.34%
258

38.60%
1,066

30.67%
847

 
2,762

 
3.65

13.93%
382

10.97%
301

10.54%
289

36.38%
998

28.18%
773

 
2,743

 
3.54

15.74%
431

9.64%
264

13.88%
380

36.30%
994

24.43%
669

 
2,738

 
3.44

17.11%
472

10.15%
280

11.20%
309

35.41%
977

26.13%
721

 
2,759

 
3.43

16.04%
438

15.96%
436

11.24%
307

34.97%
955

21.79%
595

 
2,731

 
3.31

20.35%
562

10.61%
293

12.17%
336

31.35%
866

25.52%
705

 
2,762

 
3.31

20.02%
547

17.17%
469

12.01%
328

29.94%
818

20.86%
570

 
2,732

 
3.14

20.52%
561

15.84%
433

15.00%
410

29.37%
803

19.28%
527

 
2,734

 
3.11

21.28%
581

17.36%
474

11.43%
312

29.45%
804

20.48%
559

 
2,730

 
3.10

23.34%
642

14.54%
400

13.34%
367

26.25%
722

22.54%
620

 
2,751

 
3.10

20.95%
574

17.19%
471

14.64%
401

29.74%
815

17.48%
479

 
2,740

 
3.06

21.75%
593

16.58%
452

14.89%
406

28.98%
790

17.79%
485

 
2,726

 
3.04

22.22%
609

15.76%
432

16.60%
455

27.51%
754

17.91%
491

 
2,741

 
3.03

24.43%
664

14.57%
396

17.22%
468

23.58%
641

20.20%
549

 
2,718

 
3.01

25.30%
691

17.39%
475

10.66%
291

26.00%
710

20.65%
564

 
2,731

 
2.99

27.01%
740

15.66%
429

9.89%
271

26.06%
714

21.39%
586

 
2,740

 
2.99

27.26% 16.35% 9.53% 25.36% 21.50%   

 VERY
UNCOMFORTABLE

UNCOMFORTABLE UNSURE COMFORTABLE VERY
COMFORTABLE

TOTAL WEIGHTED
AVERAGE

Child abuse

Child neglect

Missing person

Domestic disputes

Alcohol abuse or public intoxication

Human Trafficking/Sex Trafficking

Concerned resident calling for a check on
someone else (welfare check)

Traffic or motor vehicle accident with no injury

Drug abuse or overdose

Drug sales or trafficking

Neighbor complaints or disputes

Shoplifting

Suspicious persons

Needle pickup

Homelessness issues

Suicide threats or attempts (call for someone
else)

Suicide threats or attempts (call for self)
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747 448 261 695 589 2,740 2.97

26.35%
721

17.29%
473

10.09%
276

26.17%
716

20.10%
550

 
2,736

 
2.96

27.35%
751

15.22%
418

12.13%
333

25.82%
709

19.48%
535

 
2,746

 
2.95

23.71%
647

18.40%
502

14.18%
387

27.23%
743

16.49%
450

 
2,729

 
2.94

24.30%
666

17.51%
480

15.76%
432

26.19%
718

16.23%
445

 
2,741

 
2.93

General behavioral or mental health

Sex work (prostitution)

Noise complaints

Loud party or loud music
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Q6 What supplies and equipment do you think Community Safety responders should carry?
(Select all that apply)

Answered: 2,820 Skipped: 37
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Narcan (opioid
overdose...

Food and water

Hygiene
products

Narcan to
leave with...

Bulletproof
vest

Pepper spray

Taser

Zip tie
restraints

BolaWrap
(hand-held...

Handcuffs

Other (please
specify)

Baton

Unsure

None

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%



ACS Community Input

29 / 40

81.91% 2,310

81.88% 2,309

79.29% 2,236

62.94% 1,775

57.87% 1,632

56.88% 1,604

30.07% 848

25.78% 727

21.52% 607

19.15% 540

18.87% 532

15.00% 423

6.77% 191

5.18% 146

Total Respondents: 2,820  

ANSWER CHOICES RESPONSES

Narcan (opioid overdose medication)

Food and water

Hygiene products

Narcan to leave with family/friends

Bulletproof vest

Pepper spray

Taser

Zip tie restraints

BolaWrap (hand-held remote restraint device)

Handcuffs

Other (please specify)

Baton

Unsure

None
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Q7 In the case that an individual is trying to harm themselves or harm others and a Community
Safety responder is unable to de-escalate the situation, what do you think is an appropriate

response from a Community Safety responder? Express your comfort level for each potential
response.

Answered: 2,766 Skipped: 91

Call police
for back up

Leave the scene
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8.32%
230

4.71%
130

7.46%
206

32.79%
906

46.72%
1,291

 
2,763

 
4.05

22.66%
619

22.66%
619

17.46%
477

17.13%
468

20.10%
549

 
2,732

 
2.89

33.42%
912

23.96%
654

19.79%
540

16.53%
451

6.30%
172

 
2,729

 
2.38

27.96%
763

20.56%
561

23.45%
640

19.93%
544

8.10%
221

 
2,729

 
2.60

Very Uncomfortable Uncomfortable Unsure Comfortable

Very comfortable

Restrain the
individual

Use a defense
tool

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 VERY UNCOMFORTABLE UNCOMFORTABLE UNSURE COMFORTABLE VERY COMFORTABLE TOTAL WEIGHTED AVERAGE

Call police for back up

Leave the scene

Restrain the individual

Use a defense tool
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Q8 What percent of current police calls would you expect the Community Safety department to
be able to handle?

Answered: 2,777 Skipped: 80

0-10%

11-20%

21-30%

31-40%

41-50%

51% or more

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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20.56% 571

12.75% 354

18.19% 505

13.18% 366

13.40% 372

21.93% 609

TOTAL 2,777

ANSWER CHOICES RESPONSES

0-10%

11-20%

21-30%

31-40%

41-50%

51% or more
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Q9 In which ZIP Code do you live? (enter 5-digit ZIP Code; for example, 87106)
Answered: 2,771 Skipped: 86
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58.42% 1,647

30.90% 871

2.45% 69

6.74% 190

1.49% 42

Q10 What gender do you identify as?
Answered: 2,819 Skipped: 38

TOTAL 2,819

Female

Male

Nonbinary

Prefer not to
answer

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Female

Male

Nonbinary

Prefer not to answer

Other (please specify)
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Q11 What is your age?
Answered: 2,793 Skipped: 64

Under 18

18-24

25-34

35-44

45-54

55-64

65+

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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1.54% 43

5.44% 152

20.55% 574

22.59% 631

17.29% 483

16.08% 449

16.51% 461

TOTAL 2,793

ANSWER CHOICES RESPONSES

Under 18

18-24

25-34

35-44

45-54

55-64

65+
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Q12 Which race or ethnicity best describes you? (Select all that apply)
Answered: 2,772 Skipped: 85

Asian

Black or
African...

Hispanic,
Latino(a), o...

Native
American or...

Native
Hawaiian or...

White

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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2.38% 66

4.00% 111

26.41% 732

5.01% 139

1.08% 30

65.19% 1,807

8.69% 241

Total Respondents: 2,772  

ANSWER CHOICES RESPONSES

Asian

Black or African American

Hispanic, Latino(a), or Spanish Origin

Native American or Alaskan Native

Native Hawaiian or Pacific Islander

White

Other (please specify)
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Q13 Additional comments:
Answered: 1,037 Skipped: 1,820


